
 

 

Hillside Tennis Club 
Code of Conduct  

 
The Code of Conduct serves to ensure members and guests experience the Hillside as a 
welcoming and inclusive Club, a place to connect, play, enjoy one another’s company or simply 
get away from it all.  
 
Hillside Tennis Club is a special place where membership is a privilege. Members and their 
guests are expected to show courtesy and respect towards fellow members, Club management, 
staff and tennis professionals. Given that the grounds, gardens, tennis courts, the pool and 
Clubhouse are shared spaces, they are to be appreciated and enjoyed by all.  
 
When not enrolled in a tennis camp or clinic, parents are expected to supervise their children at 
all times whether inside the Clubhouse, on the grounds, or at the pool. For the safety and 
comfort of all Club members, their guests and the employees, children are not to run inside the 
Clubhouse, around the pool area or in any part of the outside dining areas.  
 
Members who demonstrate behavior detrimental to the mental and physical safety of fellow 
members, guests and employees whether it be foul and abusive language, harassment, 
discrimination or physical violence against other adults or children, will be asked by Club 
management to leave the Club property immediately.  
 
Club management and staff have the full authority to both request member compliance and 
take immediate measures to ensure all members both respect the Code of Conduct and adhere 
to safety regulations.  
 
Handling of complaints 
 
Should a member feel that another member, guest or employee is not respecting the Code of 
Conduct or following Club rules, they should immediately inform Club staff who will take the 
appropriate and necessary steps to remedy the situation.  Members or guests are asked not to 
personally reprimand the poor conduct of a fellow member, employee or guest.  If the situation 
has not been remedied, all formal complaints should be brought to the Club Manager’s 
attention, ideally in writing. All such complaints will be reviewed by Club Management and the 
Board of Directors.  
 
Members whose behavior does not comply with the Club’s Rules and Regulations, including the 
Code of Conduct, will be contacted by the appropriate Club official and may be subject to 
disciplinary actions taken by the Board of Directors, including loss of member privileges, 
suspension of membership or termination of membership in accordance with the By-laws. 
 
Please refer to the Membership Handbook for Rules and Regulations regarding dress code, 
cellphone use, solicitation and other matters. 
  


