
CODE OF CONDUCT  

The Code of Conduct serves to ensure members and guests experience the Hillside as a welcoming and inclusive Club, a 

place to connect, play, enjoy one another’s company or simply get away from it all.  

Hillside Tennis Club is a special place where membership is a privilege. Members and their guests are expected to show 

courtesy and respect towards fellow members, Club management, staff and tennis professionals. Given that the grounds, 

gardens, tennis courts, the pool and clubhouse are shared spaces, they are to be appreciated and enjoyed by all.  

When not enrolled in a tennis camp or clinic, parents are expected to supervise their children at all times whether inside 

the clubhouse, on the grounds, or at the pool. For the safety and comfort of all Club members, their guests and the 

employees, children are not to run inside the clubhouse, around the pool area or in any part of the outside dining areas.  

Members who demonstrate behaviour detrimental to the mental and physical safety of fellow members, guests and 

employees whether it be foul and abusive language, harassment, discrimination or physical violence against other adults or 

children, will be asked by Club management to leave the Club property immediately.  

Club management and staff have the full authority to both request member compliance and take immediate measures to 

ensure all members both respect the Code of Conduct and adhere to safety regulations.  

Handling of complaints  

Should a member feel that another member, guest or employee is not respecting the Code of Conduct or following Club 

rules, they should immediately inform Club staff who will take the appropriate and necessary steps to remedy the situation. 

Members or guests are asked not to personally reprimand the poor conduct of a fellow member, employee or guest. If the 

situation has not been remedied, all formal complaints should be brought to the Club Manager’s attention, ideally in writing.  

All such complaints will be reviewed by Club Management and the Board of Directors.  

Members whose behaviour does not comply with the Club’s Rules and Regulations, including the Code of Conduct, will be 

contacted by the appropriate Club official and may be subject to disciplinary actions taken by the Board of Directors, 

including loss of member privileges, suspension of membership or termination of membership in accordance with the By-

laws.  

The following pages outline the Rules and Regulations regarding dress code, cell phone 
use, guests and other matters. 
  



 

Members whose behaviour does not comply with the Club’s Rules and Regulations, including the 
Code of Conduct, will be contacted by the appropriate Club official and may be subject to 
disciplinary actions taken by the Board of Directors, including loss of member privileges, 
suspension of membership or termination of membership in accordance with the By-laws. 

 

 

1.DRESS CODES  

Dress codes have been established for the various activities and areas at the Club and are applicable to all members and 
guests 5 years old and over. All clothing worn at the Club must be appropriate, neat and free of holes or tears. Jeans, golf 
shirts and shorts are not permissible in the formal dining area but are acceptable in the casual area.  

It is only permissible to change clothing in the locker rooms; we request members to refrain from changing on the courts or 

pool area.  

It is the members’ responsibility to ensure that their guests are aware of and observe the dress codes while enjoying the 

Club.  

TENNIS ATTIRE  

On the tennis courts, members and guests of all ages must wear all white clothing, specifically designed for athletic activity. 

A maximum colour trim of 10% is permitted on each clothing item and shoes. Warm-up clothing, hats and visors, socks, 

visible undergarments and nonmedical accessories such as headbands or wristbands worn on the courts must also be white. 

Medical accessories such as knee braces are exempt from this rule.  

Only white athletic shirts specifically designed for tennis are permitted; collars are optional. Men’s and boys’ shirts must 

have sleeves.  

The only footwear permitted on the courts are primarily white tennis shoes specific for play on clay/soft courts. Players 

leaving the tennis courts are asked to wipe their shoes using the tennis shoe cleaners provided.  

CLUBHOUSE AND DINING ATTIRE  

Formal dining area: Gentlemen (16 years of age and over) are required to wear a dress shirt and long pants (jacket and tie 

optional) when dining in the formal dining area. Jeans, shorts and golf shirts are not permitted.  

Casual dining area: Members may dress in tennis or casual attire if dining on the terrace, bar-side or by the pool.  

Footwear is required in the formal dining area, the casual dining area, the bar, and the terrace. Outdoor and tennis shoes 

must be removed on the pool deck.  

POOL ATTIRE  

Swimmers must wear appropriate swimwear that is designed for swimming. All members and guests aged 12 years and over, 

upon leaving the pool deck area must cover up their torso. This includes entering the casual dining area on the terrace and 

the clubhouse.  

Members and guests may not eat on the terrace or in the clubhouse in swimwear.  

2.CELL PHONES & ELECTRONIC DEVICES  

While the Club appreciates the need for handheld or mobile devices, it is prohibited to make or receive cell phone calls on 
the premises except in the designated area located at the entrance gate. Covid permitting, a telephone is available by the 



bar and in the locker rooms for short calls. Cell phones must be kept on mute at all times. The use of mobile devices is 
not allowed at any time on the courts during play. Texting, emailing and browsing the internet is only allowed off-court 
provided the sound is off. 

Laptops may not be used in the dining areas during lunch service (11:30 – 14:30) or dinner service (16:00 or later). Exceptions 
are made for presentation purposes at Club events, Club Board meetings, and other private meetings, arranged in advance, 
that are held at the Club. 

 

3.GENERAL INFORMATION  

SAFETY: The Club takes all reasonable precautions to safeguard the personal effects of members and guests, but the Club 
cannot assume responsibility should any item be lost or damaged. They are at the owner’s risk AT ALL TIMES. For our 
members’ safety, many Hillside staff have been trained in CPR and on how to use the defibrillator which is located at the 
bar in the clubhouse. Should an emergency occur, please go immediately to the bar and advise the employee or manager. 
A list of hospitals, medical clinics and doctors in the area is available for consultation.  

ACCOUNT CHARGES: When presented with a chit, members should mark their account number and sign the chit. Accounts 
are rendered monthly throughout the season through Visa or MasterCard. Members are responsible for informing the Club’s 
office immediately of any changes in their credit card account number. Be advised that a charge of $25 will be levied for 
changes made to expired or changed credit card account numbers, if the Club has not been advised prior.  

Tipping is not permitted to any staff members.  

CHANGES TO MEMBERSHIP: Members wishing to transfer their membership from one category to another, or resign, must 
submit their request, in writing, to the Club Secretary, on or before March 15th. After this date, Club members will be 
charged the dues of the current year based on the class of membership to which they belong; no refunds will be given.  

Age-based categories are calculated using members’ ages on May 1st. The Club Secretary will automatically transition 
members over to the appropriate category on this date.  

Members are requested to notify the Club at 4818 Côte-des-Neiges, Montreal, Quebec, H3V 1G2 or 
administration@hillsidetennis.ca of any change in their postal or email addresses. These addresses will be used throughout 
the year.  

PETS: Pets are not permitted on the Club premises.  

4.MEMBERSHIP PRIVILEGES  

Membership at the Hillside includes the use of the pool and bar and dining facilities. In addition, playing members have the 
use of the six tennis courts. Only registered playing members of the Hillside or those signed in as their guest may use the 
tennis courts. Only a member may sign in and entertain guests at the Club (see 7. Guests).  

A Club member is defined as any person who has his or her own membership number. Only Club members may invite guests.  

Children (of members), who do not have their own membership number, are not members and thus are considered to be 
guests with regards to all Club and signing privileges. They are therefore limited to using the Club pool, tennis courts or 
dining facilities three (3) times per season as a guest.  

At the age of five, all children are encouraged to become members through a family membership in order to take 
advantage of membership privileges.  

Playing members and their family members who are registered as Club members have full use of the dining facilities and 
pool. Certain restrictions based on age and membership category will apply to the use of the tennis courts. 

 
Social (or Non-playing) members have full use of the dining facilities and pool; they may use the tennis courts three (3) 
times in one season provided they are playing with a playing member and pay the current tennis guest fee.  

Children of Social single or couple members, are not considered members and are therefore subject to guest restrictions 
as noted in the rules; namely they may only use the pool, tennis courts or dining facilities a total of three (3) times per 
season and must be signed in as guests at all times.  

Children of Social family members, and who have their own membership number, may use the pool and dining facilities 
on an unlimited basis but are subject to guest restrictions for tennis as noted in the rules above.  

5. JUNIOR MEMBERS  

JUNIOR MEMBERS are aged 12 – 15 as of May 1st in any year. CHILD MEMBERS are aged 11 and under as of May 
1st

 in any year and must be supervised by an adult on and off court.  

HOURSPOOL 



CLUB  HOURS 
 

 
 CLUB 

HOURS 
POOL 

HOURS 

MONDAY 8:00 8:00 
to to to 

SATURDAY 22:00 21:30 

SUND
AY 

8:00 to 
18:00 

8:00 to 
17:30 

DINING ACCESS: 

There is no longer a set time at which children must leave the Club 
grounds, but parents are responsible for ensuring their children 
are supervised at all times. There is an expected level of 
behaviour so as to not disturb other diners. 

 

COURT 
ACCESS* 

11 & UNDER 12 & OVER 

 1 2 3 4 5 6 1 2 3 4 5 6 

WEEKDA
Y 

    

8:00-
12:00 

    

12:00-
13:00 

    

13:00-
17:30 

    

17:30-

18:30 

    

EXTRA 
PLAY 
ON 
FRIDAY
S 

    

SATURD
AY 

    

7:00-

18:30 

    

SUNDAY     

7:00-
17:30 

    

 

May reserve and play (and cannot be bumped)  

May play unreserved ( and may be bumped)  

Junior play not permitted  

 
*If 2+ courts are reserved for organized activities (such as camps, clinics, or tournaments, whether for adults or 

children), Juniors may play on all courts (upper or lower) on an unreserved basis. They may be bumped if there are adults 

waiting to play.  

Children 5 years and under are not allowed on the court unless they are playing with an adult. 

If Junior members are playing tennis without an adult member present on the court, a ‘J’ must be marked 
alongside the names on the sign sheet. Di 

 



 

INTERMEDIATES  

INTERMEDIATES are aged 16-34 years as of May 1st in any year.  

INTERMEDIATES are granted all the rights and privileges of Senior members and may use the Club premises and 
property at all times.  

6.GUESTS  

Club members are encouraged to bring guests to the Club for entertaining, playing or swimming. It is the 
responsibility of host members to register their guests in the log book located at the bar immediately upon arrival 
regardless if the guest is there to play tennis, swim or dine. In addition to signing playing guests in at the bar, the 
guests must also be signed in on the court sheet located in or near to the pro shop. The name of the guest along 
with the letter ‘G’ must be clearly written on the court sheet. Simply writing “guest” is not enough.  

The same guest may only play tennis and/or use the pool and/or dine a total of three (3) times in a season 
regardless of who invites him/her. Only a playing member can invite a guest to play tennis and must 
accompany the guest on the court. When a guest has been at the Club a third time, the member(s) who had 
previously invited that guest, will receive a notice. Should the guest be invited a subsequent time, the inviting 
member will be charged $100 for each subsequent visit, regardless of the purpose. It is strongly encouraged to 
make guests aware of the maximum of three visits rule to ensure that rules are followed.  

It is also the responsibility of the host member to ensure their guests follow the rules of dress and 

etiquette.  

The fees for guests are as follows:  

Tennis: $20 Pool: $10 Dining: $0 Bridge: $6  

After 17:00 on Friday and Saturday evenings, there is no guest charge for tennis and swimming, providing the 
guest(s) remain with their host member for dinner afterwards. The host member must still register the guest at 
the bar upon arrival. At all other times of the week, members will be charged for their guest’s use of the pool 
and/or courts, even if the guest(s) dine or drink at the Club.  

7.SOCIAL (NON-PLAYING) MEMBERS  
Social members can only be introduced for tennis by a playing member three (3) times in any one season and will be 
charged the current tennis guest fee. They have unlimited use of the pool and dining facilities. Children of Social 
family members may use the pool on an unlimited basis but are subject to guest restrictions for tennis as noted in 
the rules above. 

Children of members over the age of three, who do not have their own membership number, are not members 
and thus are considered to be guests with regards to all Club and signing privileges. They are limited to using the 
Club pool, tennis courts or dining facilities three (3) times per season as a guest.  

At the age of five, all children are encouraged to become members through a family membership in order to 
take advantage of membership privileges. 

 

8.NON-RESIDENT MEMBERS  

Non-resident members can play tennis or use the pool a maximum of five (5) times in any one season. Non-
residents must register their names in the log book located at the bar immediately upon arrival. There is no limit 
to the number of times a non-resident may use the dining facilities.  

9. TENNIS COURTS  

Hillside’s tennis facility consists of six Har-Tru tennis courts which are refurbished each spring and maintained 
three times daily in-season. The Club also offers a full-service pro shop where quality tennis equipment and 
clothing can be purchased.  

BOOKING THE TENNIS COURTS (Subject to change depending on COVID measures)  

Bookings are done at the pro shop or the sign-up area near the pro shop when the pro shop is closed. A court may 

only be booked when all participants are on the Club premises.  

A court may only be booked for the next time period immediately available. Up to ten (10) minutes may be 
allowed for changing into tennis attire.  

No courts in use may be booked, regardless of time expiration, if an empty court is available for the full period.  

EXCEPTIONS TO THIS RULE: If court maintenance is to commence in forty (40) minutes or less (in the case of 



singles), or fifty five (55) minutes or less (in the case of doubles), these courts are considered unavailable and 

players may book courts in use. Booking times are one-hour (60 minutes) for doubles, forty-five (45) minutes for 

singles. Three people may book a court for forty-five (45) minutes.  

The names of all the players, including the names of all guests (along with the letter ‘G’ next to their names) and 
the starting time must be CLEARLY entered on the booking sheet.  

A player may practice serves only on an upper court, but may not book the court nor bump 

players off. No player may book a subsequent court until his/her time has expired on the 

previous court.  

Courts may be booked in advance through the pro shop under these circumstances only:  

•Mondays through Fridays from 12:00 to 13:30 for Senior (men and women) Members’ noontime Doubles. 
(Minimum tennis level required).  

•Organized Ladies’, Men’s and mixed Round Robins or Clinics.  

•Interclub Matches or Club Tournaments (Club Tournament Matches may be reserved in advance, but cannot be 

booked on Monday or Wednesday evenings between 17:30 – 20:00)  

Court 6 is reserved for use by the Club tennis professional, subject to such restrictions as the board may from 

time to time determine. However, if the court is vacant, it may be used, subject to the other booking rules listed 

above, and the arrival of the Club pro.  

N.B. See 5.JUNIOR MEMBERS SECTION of this handbook for booking rules related to junior (ages 12 - 15) play 

 
COURT ETIQUETTE  

Players are asked to be courteous towards fellow players, and not interrupt games to retrieve balls, enter or exit 
the courts. They should not ‘chase down’ stray balls onto adjoining courts, but should ask that the balls be 
returned. Players should promptly return a ball belonging to an adjoining court.  

Only three balls are allowed on the court to play with. The exception is when the Club pros are giving lessons, 
clinics or training or when a single player is practicing serves.  

Balls should be returned to the sign-up area or pro shop for the next players.  

EVENING PLAY  

The tennis courts are lit for evening play.  

The lights automatically shut off at 22:00 (except Sundays).  

COURT MAINTENANCE  

In order to maintain their superior playing surface, Har-Tru tennis courts are maintained three times daily, in 
the early morning, mid-afternoon, and late evening.  

Three of the courts will be closed for maintenance during hours that are noted on the court booking sheet and 
on the Club’s website.  

PRO SHOP SERVICES  

Hillside offers a full-service pro shop and on-site racquet stringing service which is managed and operated by 
the head tennis professional.  

Tennis instruction by members, be it formal or informal, in return for gratuities of any kind is not allowed. The 
Club’s tennis professionals are available to provide lessons and instruction.  

10. POOL  

See 1. Hours of Operation.  

Hillside is home to a unique 25 by 50-foot swimming pool, with a depth ranging from 4½ feet to 10 feet.  

Only members and their children who are registered as members of the Club are permitted to use the pool on 
an unlimited basis. Non-resident members can use the pool only five (5) times in one season. 
Social single. Social couples and Non-resident members must sign in their spouses and/or children as guests upon 
arrival and will be charged the related guest pool fee. Social family members must also sign in all their guests.  

Members in swimming attire must restrict themselves to the pool area. All members and guests aged 12 and over, 
upon leaving the pool deck area must cover up their torso. This includes entering the casual dining area on the 
terrace and the clubhouse.  



Outdoor and tennis shoes are not permitted on the pool deck.  

IT IS EXTREMELY IMPORTANT FOR PARENTS TO BE SAFEGUARDING THEIR CHILDREN. Children 11 years 
and under must be supervised at all times by a parent.  

INFANTS (0-3 years) AND TODDLERS (3-6 years)  

Infants and toddlers may accompany their parent(s) at the pool on Monday to Thursday 11:00 to 17:30 and 
on Friday to Sunday from 9:00 to 17:30.  

Children 3 years and younger cannot be in the pool unless they are wearing diapers.  

Parents must accompany their children, 6 years and under, in the locker rooms at all times.  

Children 7 years and older are not permitted in the opposite gender locker room.  

11. DINING FACILITIES  

GENERAL  

See 1. Hours of Operation.  

Hillside offers two dining areas. The dining terrace area offers a casual fare menu which is available throughout 
the season. The formal dining room and terrace offers an upscale Bistro menu for the season. A dress code is in 
effect (see 2. Dress Code). Opening times are listed at the beginning of this handbook and posted in the 
clubhouse.  

Reservations for dinner in the formal dining area are recommended by calling the Club’s general number 514-
738-6371 or by emailing: reservations@hillsidetennis.ca. Reservations for groups over eight (8) people are 
required at all times.  

No outside food or drink should be brought onto the premises unless it’s a specific food for an infant or toddler 
or the dining facilities are closed. No alcohol beverages may be brought in from the outside at any time, even 
when the Club bar is closed.  

Coffee, tea, power drinks and shakes are available in the clubhouse.  

SPECIAL EVENT EVENINGS  

Special events at Hillside are open to all members and their guests (guest restrictions apply where noted 
on the Club calendar or invite).  

Reservations for special events must be made by contacting 514-738-6371 or reservations@hillsidetennis.ca. 
 
The Club has a strict 48-hour cancellation policy for special event evenings and members will be charged 50% of 
the price of the special event for all cancellations made within 48 hours of the event. Please consult Club 
management for details.  

Dining and Club access for Junior and children members may be restricted on special event evenings. Please 
note: In the case when Junior and/or children members are allowed to attend, full event prices apply and only the 
special event menu is offered.  

12. RECIPROCAL PRIVILEGES 

Hillside maintains reciprocal privileges with some of Montreal’s finest facilities. Please note a letter of introduction must be sent 
ahead of your visit. Please contact the Club Secretary in advance of your visit.

 

  Mount Royal Tennis Club 

2106 Grey Ave.  

Montreal, QC H4A 3N4                             

Tel: 514-488-2557 

Email: info@mountroyaltennis.ca 

 

  Kanawaki Golf Club 

P.O. Box 220  

Kahnawake, QC J0L 1B0  

Tel: 450-632-7200 

 

 

Royal Montreal Curling Club        
1850 de Maisonneuve Blvd. 

West Montreal, QC H3H 1J8 

Tel: 514-935-3411 

   Email: rylmtlcc@videotron.ca 
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OUT-OF-TOWN RECIPROCAL CLUBS 

Hillside also maintains reciprocal privileges with some out-of-town clubs. Letters of introduction are necessary ahead of your visit. 

 
The Waegwoltic Club 
6549 Coburg Road 
Halifax, NS B3H 2A6 
Tel: 902-429-2822 
Email: lisa@waegwoltic.ca 

The Royal Glenora 
11160 River Valley Road Northwest 
Edmonton, AB T5J 2G7 
Tel: 780-482-2371 
Email: david.martin@royalglenora.com 

Vancouver Lawn Tennis & 
Badminton Club  
1630 W 15th Ave  
Vancouver, BC V6J 2K7 
Tel: 604-731-2191   
Email: frontdesk@vanlawn.com 
 

The Oakville Club 

56 Water Street 

Oakville, ON L6J 2Y3 

Tel: 905-845-0231  

Email: cfairs@oakfvilleclub.com  

 
 
  

Hollyburn Country Club 

950 Cross Creek Road 

West Vancouver, BC V7S 2S5 

Tel: 604-913-450  

The Granite Club 

2350 Bayview Avenue 

Toronto, ON M2L 1E4 

Tel: 416-449-8713 
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